Information Architecture
IS Design Synthesis

Jon Kolko
Savannah College of Art and Design



O = (awesome design jobs)



“The bad news is if you are in the ..
product form-making or styling
business - it is very likely that such
design services will truly move to
China.”

http://www.core77.com/reactor/08.04_china.asp
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“The bad news is if you are in the ..
product form-making or styling
business - it is very likely that such
design services will truly move to
China.”

But this is not a talk about China.



“The bad news is if you are in the ..
product form-making or styling
business - it is very likely that such
design services will truly move to
China.”

This is a talk about some awesome design jobs
that aren’t going to China.

At least, not yet.



Let’s talk about Design Process.
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What the heck is Synthesis?
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SINTHes S

data information knowledge wisdom
1 2 3
Chasm 1: Chasm 2: Chasm 3:
Making Meaning Experience Experiences Create
Out of Data Scaffolding Wisdom

(or, “the low hanging fruit”)

(or, “the elusive walk
in the woods”)



Chasm One:
Making Meaning Out of Data

Ethnography

Contextual Inquiry Interviews



