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frog design

“EXPERIENCE DESIGN” IS A BUNCH OF HORSE-SHIT
Or, “Why Words Matter”

Jon Kolko
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“Hi, my name is Jon,
and I’'m an experience designer.”
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“Hi, my name is Jon,
and I’'m an experience designer.”

1. Whatis “experience”?
2. What does it mean to do something “by design”?

3. What are the implications of claiming to
create an “experience”, “by design”?
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PART ONE:
WHAT IS “EXPERIENCE"?




Consider the difference between experience,
an experience, and experience as story.

1. Experience refers to the constant stream of inputs, outputs,
processing, awareness and “self talk” that occurs during conscious life.

2. An experience refers to a time period of things happening with a
beginning and end. You are having an experience right now.

3. Experience as story refers to the manner of storing and
communicating an experience, through narrative, imagery, or other
means.

The Building Blocks of Experience: An Early Framework for Interaction Designers.
Jodi Forlizzi & Shannon Ford.
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That's kind of interesting, |'ve never thought of
it that way. The differences seem too small to
matter though. His ears are weird. | think [ like
the second definition. Are they supposed to be
mutually exclusive? | wonder if anyone is going
out drinking tonight. | need to pay my rent. |
always thought that experience was about the
internet, though. The slides look cool.



Class
started '
John
introduced
Jon

Jon Jon
started finished
presenting presenting

Jon Jon | felt at ease
introduced illustrated a and interested
himself personality
and sense of
humor

Jon said the words  The projector Someone

“Good morning, my  displayed the came in late

name is Jon Kolko” slides
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Class

' ended

Some people
asked
questions



“We had this guy come and lecture today in
class, and it was so weird, because when he
was trying to make a point about experience or
something, he completely doused this girl in
the front row with his drink...”












Other people
(in all of their
complexity)

Other people
(in all of their
complexity)

Other people
(in all of their
complexity)

Other people
(in all of their
complexity)

Natural events
and forces

Other people
(in all of their
complexity)

Other peop
(in all of the
complexity

You,
in all of your
complexity Your morals

Your religious views
Your political views
Your hairstyle

The way people have treated you
The things you have read

Your capacity for love

The school you went to

The car you drive

The place you live

The tone of your voice

Your manual dexterity

Your prejudices

The things you've done

The television shows you watch
Your ability for empathy

Your dreams

The places you've visited

The way you feel today

“an experience”

Designed
artifacts

Designed
artifacts

Designed
artifacts

Designed
artifacts



PART TWO:
WHAT DOES IT MEAN TO DO SOMETHING “BY DESIGN”?




Consider the sense of purpose and control
embodied in the phrase “by design”.

1. The process is purposeful — designers give form to products, interiors,
and visual communications, and satisfy the functional, psychological,
and aesthetic needs of users.

2. Design is systematic, as it involves the analysis of problems in our
physical environment, and the transformation of findings into
appropriate and usable solutions.

Ohio State — What is design?
http://design.osu.edu/dept_what.html
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