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Overview

What is Desigh Synthesis? DIKW, and the Three Chasms

Design Synthesis Methods:
Concept Mapping
Process Flow Diagramming
Reframing

Insight Combination
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DESIGN SYNTHESIS:
WHAT IS IT?




Design Process

Discover

Contextual Inquiry
Interview
Focus Group
Trending
Competitive Analysis
Surveys and Questionnaires

Domain Research

Design

Personas
Scenarios and Use Cases
Storyboarding
Drawing
Prototyping
Participatory Design

User Testing

Deliver

Powerpoint Deck
Wireframes
Visual Design
Branding Guidelines
Strategic Roadmap
Style Guide

Socialization Materials



Design Process

Synthesis

Discover Design | Deliver



What Is Design Synthesis?

Design synthesis is a process of
organization, manipulation, pruning
and filtering of data in an effort to
produce information and knowledge.

Design Synthesis is abductive.
Design Synthesis is generative.

Design Synthesis is the assignment of meaning to data.

Design Synthesis is the push from Data to Wisdom.
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Creating Clarity out of a Mess

Synthesis is the push from Data to Wisdom.

With a “formal” component, but not necessarily about “styling”
Culturally resonate, and therefore not necessarily “repeatable”
Objectively bounded by subjective constraints and requirements

Data

Methods of Design Synthesis

Information

Knowledge

Wisdom

frog design

Chasm 1. Making Meaning out of Data
Chasm 2: Experience Scaffolding

Chasm 3: Empathy
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Design Process

Synthesis

Chasm 1: Making Meaning out of Data
Chasm 2: Experience Scaffolding

Chasm 3: Empathy




Information Knowledge Wisdom




