On Hiring Design Graduates
and building really cool products
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It has never been a

“sette\rtirnje to be
designer—-




There's more to

usability— o




You can get any |ob

u want. It just _
takes . e



ITHAS NEVER BEEN ABETTER TIME
TO BE A DESIGNER.




Design has changed.

b

hé

hé

b

M d D O
O O O O

e

e break into a new market”
e avold commoditization”
nete with Apple”

€ Com

e char

ge the world”

frog

© 2009 frog design. confidential & proprietary.



Design has changed.

CEO, CFO, CTO, CMO

Business Unit Business Unit Business Unit

Product Group Product Group

Project Team Project Team Project Team

Project Team Project Team Project Team

Project Team Project Team Project Team

Business Unit Business Unit Business Unit

Product Group Product Group Product Group

Project Team Project Team Project Team

Project Team Project Team Project Team

Project Team Project Team Project Team
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Design has changed.

CEOQ, CFO, CTO, CMC

| need a set of icons, and a new color palette, and a
Business Unit complete specification of wireframes, and a
clickable prototype, and all the content for the
Product Grou application, and a help system fully indexed, and

all the flows and test cases, and a project plan, and
arelease plan, and brand guidelines.

Project Tez
Project Tez

And | need it in a few weeks.

Project Tez

And | only have $50,000.

Business Unit

Product Group Product Group

Project Team ~oject Team Project Team

Project Team Project Team

Project Team Project Team

Project Team C

Project Team
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Design has changed.

CEOQ, CFO, CTO, CMC

| need to understand what the future of my
Business Unit business is. Where should | invest my money?
What will a customer experience feel like? How can
| get there?

Product Grou

Project Tez

Think long term; 36 months, at least.

Project Tez

Project Tez | don’t want to have to bother with contracts all
the time. Let’s do a retainer for $5M a year.

U UJUUu.

Business Unit

Product Group Product Group Product Group

Project Team Project Team Project Team

Project Team Project Team Project Team
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Design has changed.

CEO. CFO, CTO, CMO Deliverables include:
AStrategic Roadmaps
AVision Scenarios
Business Unit ABusiness Case Documentation

A“Road-Show" Presentations
Product Group

Project Team
Project Team

Project Team

Susimese Ut Deliverables include:

AScenarios
AWireframes
AVisual Comps
APrototypes

Product Group

Project Team

Project Team

Project Team

On Hiring Design Graduates frog

Ability to influence:

AProduct-lines

ABrand positioning

AResearch and Development
ABudgeting

ATimelines and Release Schedules
AHiring

Ability to influence:

AProduct interactions
AProduct aesthetics
AProduct functionality (limited)
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Our projects have changed.
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Maybe you need to change, too.

¥ Masters of HCI Curriculum | Human-Computer Interaction Institute - Mozilla Firefox o ] |
File Edit WView History Bookmarks Tools Help
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HCII Calendar

HCII Seminar Series:
MSH 1305
21 October, 2009 4:00pm

NO SEMINAR
NSH 1305
21 October, 2009 4:00pm

Annual HCII Town Hall
Meeting
Newell-Simon Hall Lecture
Hall 1305
21 October, 2009 4:00pm

» HCII Calendar

completion of the program in 12 months.

Knowledge of Programming

Proficiency in a programming language such as C, programming methodology and
style, problem analysis, program structure, algorithm analysis, data abstraction, and
dynamic data. Normally met through an introductory course in programming in C,
C++, Pascal or JAVA, that requires the student to write programs of about 300-lines
of code from scratch. Equivalent course at CMU is 15-100 Introductory/Intermediate
Programming.

Knowledge of Statistics

Basic concepts, logic, and issues involved in statistical reasoning, such as
probability theory, methods for statistical inference, introductory research methods,
exploratory data analysis, and the use of some statistical tests in the regression
analysis and the contingency table families. Equivalent courses at CMU are 36-220
Engineering Statistics and Quality Control and 36-202 Statistical Methods.

Knowledge of Design

Familiarity with the wvisual and verbal vocabulary of graphic designers, with the
design process, and with the communicative value of word and image. Often met

through an introductory typography class. Equivalent course at CMU is
Communication Design Fundamentals. Students may be admitted to the program

Carnegie Mellon after matriculation, but doing so may extend the length of the
program. Students who take the Design prerequisite course, Communication Design
Fundamentals, at Carnegie Mellon, may count this course as one of their 6 electives.

4 HCI core courses

All students are reguired to take the following 4 core courses:
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THERE'S MORE TO DESIGN THAN
USABILITY
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