On Hiring Design Graduates
and building really cool products
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It has never been a

“sette\rtirnje to be
designer—-




There's more to

usability— o




You can get any |ob

u want. It just _
takes . e



ITHAS NEVER BEEN ABETTER TIME
TO BE A DESIGNER.




Design has changed.
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Design has changed.

CEO, CFO, CTO, CMO

Business Unit Business Unit Business Unit

Product Group Product Group

Project Team Project Team Project Team

Project Team Project Team Project Team

Project Team Project Team Project Team

Business Unit Business Unit Business Unit

Product Group Product Group Product Group

Project Team Project Team Project Team

Project Team Project Team Project Team

Project Team Project Team Project Team
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Design has changed.

CEOQ, CFO, CTO, CMC

| need a set of icons, and a new color palette, and a
Business Unit complete specification of wireframes, and a
clickable prototype, and all the content for the
Product Grou application, and a help system fully indexed, and

all the flows and test cases, and a project plan, and
arelease plan, and brand guidelines.

Project Tez
Project Tez

And | need it in a few weeks.

Project Tez

And | only have $50,000.

Business Unit

Product Group Product Group

Project Team ~oject Team Project Team

Project Team Project Team

Project Team Project Team

Project Team C

Project Team
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Design has changed.

CEOQ, CFO, CTO, CMC

| need to understand what the future of my
Business Unit business is. Where should | invest my money?
What will a customer experience feel like? How can
| get there?

Product Grou

Project Tez

Think long term; 36 months, at least.

Project Tez

Project Tez | don’t want to have to bother with contracts all
the time. Let’s do a retainer for $5M a year.

U UJUUu.

Business Unit

Product Group Product Group Product Group

Project Team Project Team Project Team

Project Team Project Team Project Team
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Design has changed.

CEO. CFO, CTO, CMO Deliverables include:
AStrategic Roadmaps
AVision Scenarios
Business Unit ABusiness Case Documentation

A“Road-Show" Presentations
Product Group

Project Team
Project Team

Project Team

Susimese Ut Deliverables include:

AScenarios
AWireframes
AVisual Comps
APrototypes

Product Group

Project Team

Project Team

Project Team
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Ability to influence:

AProduct-lines

ABrand positioning
AN
A

A

A

Ability to influence:

AProduct interactions
AProduct aesthetics
AProduct functionality (limited)
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