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My Heart Is In The Work
Jon Kolko




“I know of no better foundation
from which to ascend than
manual labor in youth...

Andrew Carnegie =
November 15t, 1900









THE THEORETICALROLE OF DESIGN IN
SHAPING EXPERIENCE




You,

in all of your
complexity

The things you've done
Your ability for empathy
Your dreams

The places you've visited
The way you feel today
The place you live

Your manual dexterity
Your prejudices

Natural events
and forces

Your morals

Your religious views
Your political views
Your hairstyle

The way people have
treated you

The things you read
and watch

Your capacity for love
The car you drive

Other people
(in all of their
complexity)

an experience

Other people
(in all of their
complexity)

Other people
(in all of their
complexity)

Other people
(in all of their
complexity)

Other people
(in all of their
complexity)

Other peop
(in all of the
complexity

Designed
artifacts

Designed
artifacts

Designed
artifacts

Designed
artifacts



"Experience does not go on
simply inside a person...
-Very genuine experience has

some de ve -y

conditions under which
experiences are had.”

John Dewey
1938



"Experience exists in the
individual’'s consciousness as
the result of his or her

“interaction with a produ
Therefor uals WlH

have an identical experience.”

Victor Margolin
2002
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reality commensuration.”

Albert Borgmann

1995









an regular people e” your designs?

il they want to?



OUR POWER TO
CHANGE BEHAVIOR




We have the ability to affect
massive change.

We have the ability to affect
acute change.



This is Lynde Kintner,
one of my former students.

She’s a Design Researcher
at XIMEDICA.
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“I've had one night stands, but let’s put it this way... it's
never been with someone that | haven’'t known for like...
months. 'm kinda like, if a condom’s around then I'll use it,
but if it's not then | won't use it.”

“| would say most of the time when | don't have a condom |
definitely don’t go full on at it. Like you may have sex for a
while, but then you definitely don't... | don’t finish at all.”

“What | do know about STDs, the only thing that | care
about STDs is AIDS and Herpes. Like Gonorrhea, that shit
goes away... everything goes away but AIDS and Herpes.”
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“Oh by the way, | used that condom you gave me the other
night.”

Anonymous Participant
2007



"By truly understanding the
people you are observing, you
can act on their behalf by
creating solutions that are
meaningful-to them because
you understand what their
values, priorities, and goals are.”

Lynde Kintner
2010



Empathy is asking “why?”




Empathy is asking “why?”

Asking “why?" leads to feeling and understanding

Feeling and understanding drives knowledge and wisdom

Knowledge and wisdom empower behavioral change

Purposefully ¢

-mpathize with peop
Trust the qualr
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Empathy is asking “why?”

Asking “why?" leads to feeling and understanding

Feeling and understanding drives knowledge and wisdom

Knowledge and wisdom empower behavioral change

Purposefully ¢

-mpathize with peop
Trust the qualr

ative,

e.
‘he emotional.

nange

nehavior.

Do you know what type of behavior you or your company would like to provoke?
|s that aligned with how people actually want to live their lives?
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THE INTELLECTUALASPECTS OF
MAKING MEANING



Design synthesis is an abductive
sensemaking process of manipulating,
organizing, pruning and framing data in an
effort to produce information

and knowledge. e
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The learning process of design







