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A Working Theory of Design Synthesis:

Design synthesis is an abductive
sensemaking process of manipulating,
organizing, pruning and filtering data in an
effort to produce information and
knowledge.
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“The process of searching for a
representation and encoding
data in that representation to
answer task-specific questions...
the process of creating a
representation of a collection of
information that allows the
analyst to perceive structure,
form and content within a given
collection.”

Daniel Russell, et al
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“We have found that [our
framework] gives decision
makers powerful new constructs
that they can use to make sense
of a wide range of unspecified
problems. It also helps people to
break out of old ways of thinking
and to consider intractable
problems in new ways... it is
designed to allow shared
understandings to emerge
through the multiple discourses
of the decision-making group.”

David Snowden, et al
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“Sensemaking is, importantly,
an issue of language, talk, and
communication. Situations,
organizations, and
environments are talked into
existence... Sensemaking is
about the interplay of action
and interpretation rather than
the influence of evaluation on
choice.”

Karl Weick, et al
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"By sensemaking, modern
researchers seem to mean
something different from
creativity, comprehension,
curiosity, mental modeling,
explanation, or situational
awareness... Sensemaking is a
motivated, continuous effort to
understand connections (which
can be among people, places,
and events) in order to anticipate
their trajectories and act
effectively.”

Robert R. Hoffman, et al




“...reconceptualizes factizing
(the making of facts which tap
the assumed-to-be-real) as one
of the useful verbings humans
use to make sense of their
worlds.”

Brenda Dervin




Sensemaking is highly dependent on a participant’s
perspective and interpretation of a situation. Sensemaking
IS effective for, and integral to:

Long-term socialization of complex problems
Learning and education

Completing specific tasks

The stages of problem solving

Organizational growth and planning
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